
Outcomes from the 2018 
Competency Map Outreach 
Package
The CPA profession would like to thank those who took the time to review and provide feedback 
on the 2018 Outreach Package for The CPA Competency Map. Your input is very valuable. 

All feedback received was reviewed by CPA Canada’s Competency Map Committee (CMC),  
and the Committee then determined whether additional updates were required as it finalized 
The Competency Map which was issued at the end of 2018, referred to as the 2019 Competency 
Map. Some feedback was deferred for consideration until the review of changes for the 2020 
Competency Map.

This Report provides a summary of the feedback received.

Feedback Summary
The Outreach Package proposed four significant areas of change to the 2018 Competency Map:

1. Data Analytics and Information Systems (DAIS) 

2. Taxation

3. Entry Level Learning Outcomes

4. Enhanced Reporting Format

Of these four areas of change, three were included in the 2019 Competency Map. One area, 
the Enhanced Reporting Format, was deferred to the 2020 Competency Map and is further 
discussed below.

The CMC received a total of 80 individual responses containing 439 comments on the proposed 
changes to the 2019 Competency Map. These respondents represented the key stakeholders of 
the profession, including employers, academics, members, and other strategic partners. The CMC 
was extremely pleased with both the quantity and quality of the responses received. Thank you to 
all the respondents for taking the time and effort to provide comments on the proposed changes. 

https://www.cpacanada.ca/-/media/site/operational/ec-education-certification/docs/01495-ec_competency-map-outreach-package-2018_en.pdf?la=en&hash=8919088BBA27AA8E3EAB7BD706A4A06BCF0F7E58


General Comments
The Competency Map is not a static document. Changes and updates are expected to be made 
to the Competency Map each year for the next several years to ensure that the competencies 
possessed by newly qualified CPAs meet the needs of the profession. 

Data Analytics and Information Systems
Overall, stakeholders provided positive feedback regarding the inclusion of the Data Analytics 
and Information Systems competencies and related learning outcomes and knowledge elements 
included in the Outreach Package. Many commented that the profession was indeed moving in 
the right direction in this area.

There was some discrepancy, however, about the pace of change in this area. In general, 
academics were concerned that the profession was moving too quickly and that post-secondary 
institutions would find it difficult to incorporate the curriculum changes in their curriculum. 
However, employers felt the profession was not moving fast enough and that the demands of 
the workplace require a quicker pace of change. In the end, the CMC believes that it has struck 
a reasonable balance between these two interests. However, the CMC would also like to provide 
an indication that the competencies in this area are very likely to be updated and enhanced with 
future iterations of the Competency Map as this is an area that changes very quickly. 

Taxation
Overall, positive feedback was received regarding the revisions to the Taxation competencies. 
Foundational taxation competencies, including an increased emphasis on GST/HST, were well 
received. In addition, respondents were generally pleased to see a reduction in the more complex 
taxation competencies.

There were many comments on each of the specific taxation competencies and related learning 
outcomes and knowledge elements. The CMC incorporated many of these minor suggestions into 
the 2019 Competency Map, as the CMC believed these changes would improve the quality and 
understandability of the Competency Map. 

Entry Level Learning Outcomes
For the first time, learning outcomes at entry to the CPA Professional Education Program have 
been included in the Competency Map. Only a handful of comments were received in this area, 
which were generally positive in nature. 



Enhanced Reporting Format
The CMC proposed a new reporting format for the 2019 Competency Map that would:
•	 eliminate the separation between competencies and knowledge elements
•	 reduce the level of detail in the knowledge elements
•	 provide the reporting ability for users to select the level of granularity they wish to view

Many respondents expressed concern about the enhanced reporting format and, specifically, the 
anticipated reduction in the level of detail for the knowledge elements in the 2019 Competency 
Map. While the Outreach Package provided examples of the new level of detail, respondents 
commented that they would have preferred to view complete listings of the knowledge examples 
for each competency area. In addition, some respondents wanted to review a more robust version 
of the electronic version of the new reporting format before providing final comments. 

The CMC accepted this feedback and as a result the new reporting format was deferred. This 
project will continue and the CMC will seek input on all of the knowledge lists/elements and will 
also engage stakeholders to review a more robust electronic version of the Competency Map. 

Other Comments on Specific Items
In addition to the significant feedback received on the four specific areas already discussed, 
some respondents provided additional comments on other specific areas of the Competency 
Map. For example, a number of respondents commented on the enabling competencies and/
or the verbs associated with each of the competencies. These items will be explored in greater 
detail by the CMC. 

In addition to the formal written comments summarized above, the CMC also received comments 
from the various webinars and discussions with various stakeholders throughout the revision 
process.

Thank you again for your participation in the feedback process. The CMC appreciates your 
feedback and truly believes that the comments received by all respondents will enhance the 
quality of the Competency Map.


